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SMITH RIVER RANCHERIA
TRIBAL MAINTENANCE POLICY
YARD VEGETATION ABATEMENT ASSISTANCE PROGRAM (YVAAP)

Request for Assistance

1) Request can be made at the Guschu Tribal Office in person, by phone, or by filling out
an YVAAP request form. The request will be logged and forwarded to the Facilities
Manager.

Scheduling and Availability of Assistance

1) Scheduling for YVAAP services will be subject to availability of resources as determined
by the Facilities Manager and will be performed on an as needed basis. not to exceed
monthly service.ina-timely-fashion-

2) YMAAP-wil-be-limisd-1o- 6nce-in a Calentar yearumess an-emergency - deemeusis
wice-H-a-calendaryear.

3) Once a date and time is determined the Facilities Manager will confirm appointment with
Tribal Elder/Handicap member.

4) In the event that maintenance resources cannot accommodate all requests for
assistance then the Facilities Manager will prioritize and allocate available assistance
with physical need of the Tribal Member being the highest priority.

Dispute Resolution Denial-of-Assistance

1) The Facilities Manager will report any denial of assistance to Tribal Elder/Handicap
member under this policy to the Tribal Administrator.

2} TribarEldsrmay-be-denied-shouldinercaleraaryear YWAAR has besn parcimed: +-------1 Formatted: Normal, Indent: Left: 0.25%, No

bullets or numbering
Tribal Elder/FiENdicapIpEISon may be denied if unsafe conditions exist on the property such
as animals, toxic waste, etc.

[ Any verbal or physical threats, disrespectful demands (depending on the severity) to
Smith River Rancheria employees may result in loss of services. In the event of an
incident, a warning letter will be sent to the Tribal Elder/Handicap member explaining the
consequences of their inappropriate behavior. If any threats happen again, services shall
be discontinued.
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